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GLOSSARY 
 
Best Practice:  
Commendable actions and philosophies that successfully solve problems, can be replicated, 
and demonstrate an awareness of standards. (Merritt, 2005) 
 
Integrated Pest Management (IPM):  
A strategy that emphasizes prevention and minimizes the use of toxic chemicals to manage and 
eliminate pests. 
 
Integrated Pest Management Plan:  
A written document that defines the purpose, goals and parameters of the IPM program. It 
explains current and planned IPM initiatives. (Adapted from Tompkins, 2005) 
 
Integrated Pest Management Policy: 
A written statement that is approved by the governing body of the institution. The policy provides 
direction for achieving the IPM program’s purposes and objectives.  It also describes the 
principles which govern IPM activity, practices and operations and specifies the delegation of 
responsibility and authority for the IPM program. The IPM policy must be supported with IPM 
procedures and an IPM plan. (Adapted from Tompkins, 2005) 
 
Integrated Pest Management Procedures: 
A written, manual type document that addresses the direct implementation of the IPM Policy. It 
sets guidelines, directives and formats and guides staff in their day to day work as they 
administer the IPM program. Unlike IPM policies, revisions and updates to the procedures do 
not require approval from the governing body of the institution. (Adapted from Tompkins, 2005) 
 
Pest:  
A living organism that harms museum collections or property, and/or hinders the ability for an 
institutions staff to achieve its mission.   
 
Standard:  
A generally accepted level of attainment for use as a basis of comparison in measuring or 
judging performance. (Merritt, 2005) 
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